
'HDU�1HLJKERUV�� 

:H�VLQFHUHO\�KRSH�HYH�
U\RQH�PDGH�LW�WKURXJK�
WKH�ODWHVW�ZLQWHU�VWRUP�
VDIHO\�DQG�ZDUP��$V�WKH�
VQRZ�LV�PHOWLQJ�IURP�
RXU�PXFK-QHHGHG�SUH�
FLSLWDWLRQ�DQG�\RX�VWDUW�
WR�YHQWXUH�EDFN�RXW��ZH�
ZDQWHG�WR�XSGDWH�\RX�RQ�
WKH�UHFHQW�ZRUN�RI�RXU�
KRPHRZQHUV¶�DVVRFLD�
WLRQ�� 

7KH�VWUHHWOLJKW�WUHH�WULP�
PLQJ�VDIHW\�SURMHFW�ZDV�
FRPSOHWHG��7KH�FLW\�LQ�
VWDOOHG�D�QHZ�OLJKW�SROH�
RQ�WKH�HQWUDQFH�URDG�WR�
UHSODFH�RQH�WKDW�ZDV�UXQ�
RYHU�LQ�'HFHPEHU��7KH�
FLW\�LV�DOVR�LQ�WKH�SUR�

FHVV�RI�LQVWDOOLQJ�WZR�UH�
SODFHPHQW�OLJKW�SROHV�RQ�
5XQQLQJ�%UDQFK�IRU�DGG�
HG�VDIHW\�DQG�VHFXULW\�� 

<RX�PLJKW�KDYH�QRWLFHG�
WKH�VLGHZDON�UHSDLUV�WKDW�
KDYH�EHHQ�DFFRPSOLVKHG��
DQRWKHU�ZLQ�IRU�VDIHW\��
7KDQN�\RX�WR�WKH�+XPHV�
IRU�PDNLQJ�WKDW�VLGHZDON�
UHSDLU�DW�WKHLU�KRPH� 

$OVR��DV�GLVFXVVHG�LQ�RXU�
2FWREHU�PHHWLQJ��ZH�JRW�
WKH�QHZ�OLJKWV�LQVWDOOHG�LQ�
WKH�HQWUDQFH�LVODQG��:H�
ZHUH�JRLQJ�WR�SXUFKDVH�
UHG��ZKLWH��DQG�EOXH�OLJKWV�
WR�ZUDS�WKH�WUHH�IRU�SDWUL�
RWLF�KROLGD\V��EXW�ZH�HQG�
HG�XS�JHWWLQJ�PXOWL-FRORU�
SURJUDPPDEOH�OLJKWV�VR�

3UHVLGHQW¶V�&RUQHU 

+RPHRZQHUV¶�0HHWLQJ�RQ� 
)HEUXDU\���WK�DW������S�P�� 

���0DUN�\RXU�FDOHQGDUV�IRU�
7KXUVGD\��)HEUXDU\���WK�DW�
�����30��7KH�)2+2$�PHHW�
LQJ�ZLOO�EH�KHOG�YLD�0LFURVRIW�
0HHWLQJ�—�)RU�WKRVH�XQID�
PLOLDU�ZLWK�0HHWLQJ��\RX�ZLOO�
ILQG�LW�VLPLODU�WR�=RRP�DQG�
FDQ�DFFHVV�LW�WKURXJK�WKH�OLQN�
EHORZ� 

���$OO�UHVLGHQWV�DUH�HQFRXU�
DJHG�WR�DWWHQG��ZKHWKHU�\RX�
KDYH�SDLG�)2+2$�GXHV�RU�
QRW��0HPEHUV�DUH�WKRVH�ZKR�
KDYH�SDLG������GXHV�DQG�DUH�

HQWLWOHG�WR�YRWH�RQ�DJHQGD�
LWHPV��7KLV�LV�D�JUHDW�FKDQFH�
WR�VHH�KRZ�WKH�DVVRFLDWLRQ�
RSHUDWHV�WR�NHHS�RXU�QHLJK�
ERUKRRG�VDIH��ZHOO-NHSW��DQG�
ZHOO-LQIRUPHG�������������������� 

�����7KH�SXUSRVH�RI�WKLV�PHHW�
LQJ�LV�WR�GLVFXVV�XSGDWHV�RQ�
SURMHFWV�VXFK�DV�VWUHHW�OLJKW�
LQJ��WKH�HQWU\�DUHD�PDLQWH�
QDQFH���<DUGV�RI�WKH�0RQWK�
DQG�KHDU�DERXW�GHYHORSPHQWV�
LQ�(GPRQG�DQG�KRZ�WKH\�
FRXOG�DIIHFW�RXU�KRPH�YDOXHV��

7KHUH�ZLOO�EH�UHSRUWV�RI�RQ�
JRLQJ�SURMHFWV�DQG�D�FKDQFH�
WR�SXW�IDFHV�ZLWK�QDPHV�\RX�
PD\�KDYH�KHDUG�RU�VHHQ��:H�
ORRN�IRUZDUG�WR�\RXU�LQSXW� 

����0LQXWHV�IURP�WKH�SUHYL�
RXV�PHHWLQJ�DUH�RQ�WKH�ZHE�
VLWH�IRU�\RXU�UHYLHZ���
IRKRD�FRP 

ZH�FDQ�FHOHEUDWH�PDQ\�
PRUH�GLIIHUHQW�KROLGD\V�
DQG�VSHFLDO�FDXVHV�� 

:H�VLQFHUHO\�KRSH�HYHU\�
RQH�KDV�DQ�HQMR\DEOH��
VDIH��DQG�KDSS\�\HDU�DQG�
ZH�ORRN�IRUZDUG�WR�VHHLQJ�
\RX�DW�RXU�RQOLQH�PHHWLQJ�
LQ�)HEUXDU\�� 

6LQFHUHO\�� 

6WHSKHQ�6FKH[QD\GHU�
3UHVLGHQW�� 

)RUHVW�2DNV�+2$� 

�0HHWLQJ�/LQN 

KWWSV���WHDPV�OLYH�FRP�
PHHW�������������� 

�FRS\�DQG�SDVWH�LQWR�\RXU�EURZVHU� 

 

 

 

$JHQGD�������2IILFHUV 2 

(GLWRU�6WRU\��6KDUH�(PDLO�$GGUHVVHV 2 

<20���+RZ�'XHV�$UH�8VHG 3 

'LUHFWRU\��IRKRD�FRP��9ROXQWHHU 4 

7UHDVXUHU¶V�5HSRUW 5 

1H[W'RRU�FRP��0LVVLRQ�6WDWHPHQW 6 

  

Inside this issue: ��1
H
Z
VO
H
WW
H
U 

)
2
5
(
6
7
�2

$
.
6
�+

2
0
(
2
:

1
(
5
6
¶�
$
6
6
2
&
,
$
7
,
2
1
�

 

6SULQJ������ 
 

 

 

 

�������������������������� 



KLV�LQWHUHVWV��KLV�0DUYHO�W-VKLUW�RU�
ZKDWHYHU�KH�LV�LQWHUHVWHG�LQ�WKDW�GD\��
2QH�QHLJKERU�WDXJKW�KLP�WR�WKURZ�D�
IULVEHH��$QRWKHU�JDYH�KLP�D�IODJ�
ZKHQ�VKH�UHDOL]HG�WKDW�KH�ORYHV�IODJV��
7KH�OLVW�UHDOO\�JRHV�RQ�DQG�RQ��-XVW�
VXFK�VZHHW�JHVWXUHV�IURP�WKLV�QHLJK�
ERUKRRG� 

�����,�DP�VXUH�\RXU�OLIH�LV�DOVR�IXOO�RI�
VPDOO�JHVWXUHV�IURP�\RXU�QHLJKERUV�
DQG�IULHQGV��WRR��'XULQJ�WKLV�WLPH�RI�
VWUHVV�DQG�LVRODWLRQ��ZH�UHDOO\�QHHG�WR�

�����0\�KXVEDQG��-RH��ZDONV�RXU�GRJ�
HYHU\�PRUQLQJ�DQG�WZR�GD\V�D�ZHHN�
RXU�JUDQGVRQ��+XQWHU��MRLQV�WKHP�� 

�����+XQWHU�LV���DQG�KDV�JURZQ�XS�GXU�
LQJ�WKH�SDQGHPLF��+H�ORYHV�WDONLQJ�WR�
DQ\RQH�ZKR�ZLOO�OLVWHQ�WR�KLP��3RRU�
NLG�LV�RQO\�DURXQG�KLV�SDUHQWV��JUDQG�
SDUHQWV�DQG�EDE\�EURWKHU�WKHVH�GD\V�
DQG�KH�KDV�D�ORW�WR�VD\� 

�����:H�DUH�DEVROXWHO\�WRXFKHG�DW�KRZ�
PDQ\�QHLJKERUV�VWRS�DQG�WDON�WR�
+XQWHU��6RPH�UHDOO\�OLVWHQ��WDON�DERXW�

ERWK�EH�WKH�SHRSOH�UHDFKLQJ�RXW�DQG�
ORRNLQJ�IRU�WKH�OLWWOH�ZD\V�WR�LPSURYH�
VRPHRQH�HOVH¶V�OLIH��,�DP�SUD\LQJ�GDL�
O\�IRU�RXU�PHGLFDO�ZRUNHUV��ILUVW�UH�
VSRQGHUV��HGXFDWRUV�DQG�RWKHUV�ZKRVH�
ZRUN�LV�DIIHFWHG�E\�WKLV�SDQGHPLF�� 

�����,�WKLQN�P\�QH[W�VWHS�LV�WR�VWDUW�
VHQGLQJ�KDQGZULWWHQ��XQVLJQHG�WKDQN�
\RX�QRWHV�WR�KRVSLWDOV��VFKRROV��SKDU�
PDFLHV��HWF��,W�LV�QRW�D�ORW��EXW�LW�LV�
VRPHWKLQJ�,�FDQ�GR�WKDW�PLJKW�HQFRXU�
DJH�VRPHRQH�HOVH��NOV 
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3UHV��-�6WHSKHQ�6FKH[QD\GHU 

���-���-���� 

9�3��-�:DUUHQ�6WLFNURG 

���-���-���� 

6HF��-�(ODLQH�:HLQPHLVWHU 

���-���-���� 

7UHDV��-�6KHOLD�%URZQ 

���-���-���� 

2IILFHU-DW-/DUJH�-�0LOHV�+DOO 

���������������-���-���� 

��+2$� 

2IILFHUV�IRU����� 

�����2XU�QHZVOHWWHU�RQO\�FRPHV�RXW�WZLFH�D�
\HDU��EXW�RXU�QHLJKERUKRRG�LV�UHDOO\�YHU\�
DFWLYH��,I�\RX�DUH�QRW�RQ�RXU�H-PDLO�OLVW��
\RX�DUH�PLVVLQJ�RXW�RQ�PHVVDJHV�UHJDUG�
LQJ�HYHQWV��SHWV��QHLJKERUKRRG�FULPH��
ORVW�RU�IRXQG�SURSHUW\��IRRG�WUXFNV�DQG�
QHLJKERUKRRG�HYHQWV�� 
�����:H�GR�127�VSDP�RU�VKDUH�\RXU�DG�
GUHVV��0HVVDJHV�FRPH�WKURXJK�RQH�RI�
ILFHU��(ODLQH�:HLQPHLVWHU�DQG�KHU�HPDLO�
DGGUHVV�LV� 
HZHLQPHLVWHU#JPDLO�FRP� 

�����7KLV�LV�D�VHUYLFH�WR�\RX�DV�D�UHVLGHQW�
RI�WKLV�QHLJKERUKRRG��ZKHWKHU�RU�QRW�
\RX�DUH�D�SDLG�PHPEHU�RI�WKH�)2+2$�
�DV�DUH�PDQ\�RI�WKH�EHQHILWV�WKDW�UHVLGHQWV�
HQMR\�IURP�WKH�DVVRFLDWLRQ��� 

)RUHVW�2DNV������������
+RPHRZQHUV¶ 
$VVRFLDWLRQ 

 
)HEUXDU\��������� 

  
$JHQGD 

  
,�              &DOO�WR�2UGHU 
 
,,�            $SSURYDO�RI�0LQXWHV 
 
,,,�          7UHDVXUHU¶V�5HSRUW� 
 $��������<HDU-(QG� ������������
 6XPPDU\ 
 %�� $XGLW�5HSRUW 
 &�� ([SHQVHV�WR�'DWH 
 
,9�           6SHFLDO�&RPPLWWHHV 
 $�   2IILFHU-DW-/DUJH 
 %�  6WUHHWOLJKWV 
 &�  <DUG-RI-WKH-0RQWK 
 '�  /DQGVFDSH 
 (�   )ODJSROH�XSGDWH 
 
9�            1HZ�%XVLQHVV 
 $�   )RRG�WUXFNV 
 %�  *DUDJH�6DOH 
 &�  9ROXQWHHUV�WR� 
 VSUHDG�VDOW� 
 
9,�    $GMRXUQ 

3OHDVH�6KDUH�<RXU������� 
�(-PDLO�$GGUHVV 



)RUHVW�2DNV������
%XGJHW 

:H�KDYH�����KRPHV��SOXV���
HPSW\�ORW��ZLWK�����DERXW�
�����KDYLQJ�SDLG������DQQX�
DO�GXHV�RI�����SHU�\HDU�WKXV�
IDU��6RPH�UHVLGHQWV�GR�LQ�
FUHDVH�WKHLU�FRQWULEXWLRQ�WR�
WKH�+2$��,I�VXIILFLHQW�IXQGV�
DUH�QRW�DYDLODEOH��VRPH�SUR�
MHFWV�ZLOO�EH�HOLPLQDWHG�RU�
IXQGLQJ�UHGXFHG��3ULRULWLHV�
LQFOXGH�ODQGVFDSLQJ��XWLOLWLHV��
PRZLQJ��PDLQWHQDQFH��DQG�
VQRZ�LFH�UHPRYDO� 

� 

 

�����)RUHVW�2DNV�+RPHRZQHUV¶�$VVR�
FLDWLRQ�DZDUGV���JLIW�FDUGV������HDFK��
IRU�<DUG�RI�WKH�0RQWK��IRU�WKH�
PRQWKV�RI�0D\��-XQH��-XO\��$XJXVW�
DQG�'HFHPEHU� 7KH�H[WUD�ERQXV�LV�
KDYLQJ�WKH�VLJQ�LQ�\RXU�\DUG�IRU�DOO�
\RXU�QHLJKERUV�WR�VHH� 

�����7KDQN�\RX�IRU�HYHU\RQH�ZKR�
ZRUNV�VR�KDUG�WR�PDLQWDLQ�\RXU�KRPH�
DQG�\DUG�LQ�RXU�QHLJKERUKRRG��$QG��
DV�DQ�DVLGH��LI�\RX�HYHU�ILQG�\RXUVHOI�
QHHGLQJ�DVVLVWDQFH��FDOO�WKH�+2$��
6RPHRQH�ZLOO�EH�JODG�WR�KHOS�\RX� 

�����2XU�<DUG-RI-WKH-0RQWK�ZLQQHU�IRU�
'HFHPEHU�LV�WKH�KRPH�RI�-LP�DQG�9LF�
WRULD�6ZHQVRQ�������5RVHGDOH�
'ULYH� 7KDQN�\RX�IRU�DQ�DZHVRPH�H[�
KLELW� 

�����5XQQHUV�XS�DUH�6WHSKHQ�	�$QJLH�
6FKH[QD\GHU�DW������&KDSDUUDO�/DQH��
DQG�.LP�/RWVSHLFK�DW������:RRGODQG�
5G� 

�����7KDQN \RX�WR�RXU�<20�FRPPLWWHH��
0DULO\QQ�.HWWQHU�DQG�5RFKHOOH�:DJ�
RQHU� 

 

��������'H-LFLQJ�WUHDWPHQW�RI�WKH�HQWU\�DUHD�
EHIRUH�LQFOHPHQW�ZHDWKHU—RXU�HQWU\�DUHD�
LV�QRW�PDLQWDLQHG�E\�WKH�FLW\�RI�(GPRQG� 

��������7KH�HOHFWULFLW\�WR�NHHS�RXU�VWUHHW�
OLJKWLQJ�RQ�LQ�WKH�VXEGLYLVLRQ� 

��������$OO�PDLOLQJ�FRVWV�RI�GXHV�UHPLQGHUV�
DQG�QHZVOHWWHUV�WR�KRPHV�ZLWKRXW�H-PDLO�
FDSDELOLWLHV� 

��������*LIW�FDUGV�IRU�ZLQQHUV�RI�<DUGV�RI�WKH�
0RQWK� 

��������7KH�)2+2$�FRP�ZHEVLWH�DQG�3D\�
3DO�DFFRXQW�� 

��������+DQJLQJ�5HPRYDO�RI�HQWU\�&KULVWPDV�

     )2+2$�'8(6 
)RUHVW�2DNV�+RPHRZQHUV¶�GXHV�UHTXHVWV�
KDYH�EHHQ�PDLOHG�RU�HPDLOHG�DQG�WKH�DQ�
QXDO�GXHV�RI�����DUH�GXH�QRZ� 

)RU�QHZ�QHLJKERUV�DQG�WKRVH�ZKR�GR�QRW�
XQGHUVWDQG�KRZ�LPSRUWDQW�WKLV�VPDOO�GR�
QDWLRQ�LV�WR�RXU�QHLJKERUKRRG��IROORZLQJ�
DUH�D�IHZ�RI�WKH�VHUYLFHV�WKHVH�GXHV�SUR�
YLGH� 

��������$OO�RI�WKH�SODQWV��ZDWHU��HOHFWULFLW\�
DQG�PDLQWHQDQFH�FRVWV�RI�WKH�HQWU\�LVODQG� 

��������0RZLQJ�DQG�PDLQWHQDQFH�RI�WKH�
QRUWK�VLGH�RI�WKH�HQWU\�DUHD� 

/LJKWV—ZH�RZQ�WKH�OLJKWV� 

��������5HSODFHPHQW�RI�ROG�VWUHHW�OLJKWV�
ZLWK�GHFRUDWLYH�OLJKWV��DV�SRVVLEOH� 

���������5HSDLUV��YDQGDOLVP�FOHDQXS�DW�
HQWU\��DV�QHHGHG� 

<RX�PD\�QRW�EH�DZDUH��EXW�\RX�KDYH�
EHQHILWHG�IURP�<285�KRPHRZQHUV¶�
DVVRFLDWLRQ��ZKHWKHU�RU�QRW�\RX�KDYH�
SDLG�GXHV��2XU�GXHV�DUH�PLQLPDO�FRP�
SDUHG�WR�RWKHU�DVVRFLDWLRQV�LQ�WKH�DUHD��
3OHDVH�VHQG�\RXU�VKDUH�WR�6KHOLD�%URZQ�
DW������5LGJHFUHVW�RU�SXW�LQ�WKH�PHWDO�
ER[�RQ�KHU�SRUFK��<RX�FDQ�DOVR�SD\�
RQ�)2+2$�FRP�SD\-GXHV� 
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�����$V�,�VWDWH�HYHU\�\HDU��,�WUXO\�ORYH�RXU�QHLJKERUKRRG��1RW�RQO\�LV�LW�IXQ�
IRU�PH�WR�RUJDQL]H�DQG�GHOLYHU��LW¶V�VR�PXFK�IXQ�WR�VHH�DQG�WDON�ZLWK�
QHLJKERUV�WKURXJKRXW�RXU�QHLJKERUKRRG�WKDW�,�GRQ¶W�JHW�WR�RYHUODS�ZLWK�
GXULQJ�WKH�\HDU��,W¶V�D�ZRQGHUIXO�IHHOLQJ�WR�NQRZ�RWKHUV�OLYLQJ�KHUH�VKDUH�
WKH�VDPH�H[SHULHQFH�ZH�GR�««�JRRG�QHLJKERUV�ZLWK�D�FDULQJ�KHDUW� 

�����7KH�IDPLO\�ZDV�VR�DSSUHFLDWLYH��:H�WRRN�WKHP�WKH�3L]]D�+XW�WULSOH�
GHDO�PHDO�IRU�WKHLU�GLQQHU�ZKHQ�ZH�PDGH�WKH�SUHVHQWV�GHOLYHU\��0RP��
*UDQGPD��'¶6KDZQ��DQG�+DUPRQ\�DVVLVWHG�XV�LQ�FDUU\LQJ�LQ�DOO�WKH�JLIWV���
:KDW�ZH�PLJKW�WDNH�IRU�JUDQWHG�FDQ�QHYHU�EH�WDNHQ�IRU�JUDQWHG�E\�WKRVH�
LQ�QHHG�RI�DVVLVWDQFH��6R�OLWWOH�FDQ�PHDQ�VR�PXFK�WR�DQ\RQH��)RU�WKLV�VLQ�
JOH�PRWKHU�WR�NQRZ�KHU�FKLOGUHQ�ZLOO�KDYH�D�PHPRUDEOH�&KULVWPDV�LV�D�
KHDY\�EXUGHQ�OLIWHG�IURP�KHU�VKRXOGHUV�DQG�RQH�ZH�FDQ�HDVLO\�FDUU\��:H�
ZHUH�DEOH�WR�ERQG��DOVR��RYHU�ERWK�KDYLQJ�KDG�SUHPDWXUH�EDELHV��+DUPRQ\�
LV�D�SLVWRO�DQG�QR�GRXEW�ZDV�DW�HDUO\�ELUWK� 

�����,W¶V�PHQWLRQHG�HYHU\�\HDU�ZH�FRXOG�SRVVLEO\�VSRQVRU�WZR�IDPLOLHV��0\�
SHUVRQDO�GHVLUH��ZKHQ�GRLQJ�WKLV��LV�WR�JLYH�RQH�IDPLO\�D�&KULVWPDV�WKDW�
WKH\�ZLOO�QHYHU�IRUJHW�DQG�RQH�WKDW��ZLWK�WKH�JLIW�FDUGV�GRQDWHG��ZLOO�WDNH�
WKHP�LQWR�WKH�1HZ�<HDU�ZLWK�UHQHZHG�KRSH�IRU�D�EULJKWHU�IXWXUH� 

�����7KDQN�\RX�RQH�DQG�DOO�����������������������������������������/D9RQQH�6WLFNURG 

+RSH�&HQWHU�)DPLO\�'HOLYHU\ 



�����

�����IRKRD�FRP�LV�D�JUHDW�UHVRXUFH�WR�ILQG�
FRSLHV�RI�PLQXWHV��EDFN�LVVXHV�RI�QHZVOHW�
WHUV��FRQWDFW�LQIRUPDWLRQ�IRU�RIILFHUV��DQG�
D�JUHDW�GHDO�PRUH��&KHFN�LW�RXW�ZKHQ�\RX�
KDYH�DQ�RSSRUWXQLW\�� 

�����,W�LV�DQ�HDV\�ZD\�WR�SD\�GXHV�DQG�RU�
PDNH�D�FRQWULEXWLRQ��WRR� 
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�����7KLV�\HDU��WKH�+2$�ZLOO�SURGXFH�D�QHZ�
GLUHFWRU\�ZLWK�QHLJKERU�LQIRUPDWLRQ�IRU�GXHV-
SD\LQJ�PHPEHUV�RQO\��� 

�����3OHDVH�VXEPLW�\RXU�XSGDWHG�LQIRUPDWLRQ�
RQOLQH�DW�WKH�IRKRD�FRP�ZHEVLWH�RU�VHQG�LQ�D�
SDSHU�IRUP��� 

�����<RX�PD\�VHQG�WKH�LQIRUPDWLRQ��DQG�\RXU�
GXHV��WR�6KHOLD�%URZQ�������5LGJHFUHVW�5G���
(GPRQG��2.������� 

�����<RX�ZLOO�QRWLFH�WKDW�WKHUH�LV�D�SODFH�WR�DGG�
LQIRUPDWLRQ�IRU�\RXU�FKLOGUHQ��LI�WKH\�ZDQW�WR�
SURYLGH�VHUYLFHV�VXFK�DV�EDE\VLWWLQJ��SHW�FDUH��
PDLO�SLFN�XS��RU�ODZQFDUH��,I�\RXU�FKLOGUHQ�
ZDQW�WR�SURYLGH�WKHVH�VHUYLFHV�WR�QHLJKERUV�WR�
HDUQ�D�OLWWOH�PRQH\��SOHDVH�FRPSOHWH�WKLV�VHF�
WLRQ�RQ�WKH�IRUP��� 

�����7KH�OLVW�ZLOO�EH�SURYLGHG�WR�UHVLGHQWV�XSRQ�
UHTXHVW��6LQFH�WKLV�LV�VHQVLWLYH�LQIRUPDWLRQ��LW�
ZLOO�QRW�EH�VHQW�YLD�HPDLO��� 

�����7KH�GLUHFWRU\�LV�VWULFWO\�IRU�QHLJKERUKRRG�
XVH�DQG�FDQQRW�EH�UHSURGXFHG�IRU�DQ\�RWKHU�
SXUSRVH� 

)RUHVW�2DNV 
'LUHFWRU\�,QIRUPDWLRQ 

���������������������������ǫ 
 

��������������ǯ��������������������������������������Ǥ��
����������������������������������������������������������
����������������������������������������������������Ǥ��
��ǯ������������������������������������������������������
�������Ǩ������ǯ��������������������������������������ǣ 
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7UHDVXUHU¶V�5HSRUW 
)HEUXDU\����� 
 
6KHOLD�%URZQ��7UHDVXUHU 
 
�����)RUHVW�2DNV�+RPHRZQHUV¶�$VVRFLDWLRQ��)2+2$��VHUYHV�WR�KHOS�NHHS�RXU�EHDXWLIXO�QHLJKERUKRRG�VDIH��
PDLQWDLQ�SURSHUW\�YDOXHV��FUHDWH�DQ�DZDUG-ZRUWK\�HQWUDQFH��LQJUHVV�DQG�HJUHVV�YLDELOLW\�GXULQJ�ZHDWKHU�
HYHQWV��SURYLGH�H[WUD�OLJKWLQJ�LQ�GDUN�DUHDV��FRPPXQLFDWH�ZLWK�PXQLFLSDO�DXWKRULWLHV�ZKHQ�QHFHVVDU\��DQG�
VHQG�RXW�HPDLOV�WR�KHOS�ORFDWH�PLVVLQJ�SHWV��HWF��7KH�OLVW�FRXOG�JR�RQ�DQG�RQ�ZLWK�WHVWLPRQLHV�DERXW�KRZ�WKH�
+2$�KDV�DVVLVWHG�)RUHVW�2DNV�KRPHRZQHUV�LQ�YDULRXV�ZD\V� 
 
�����7KLV�LV�RQO\�SRVVLEOH�ZKHQ�ZH�FRPH�WRJHWKHU�DV�D�FROOHFWLYH�JURXS�ZLWK�D�FRPPRQ�JRDO��6D\LQJ�DOO�WKLV��
,�ZDQW�WR�WKDQN�HYHU\RQH�ZKR�KDV�SDUWLFLSDWHG�LQ�WKLV�HQGHDYRU�E\�SD\LQJ�D�PLQLPXP�GXHV�DPRXQW�RI�
�������SHU�\HDU��7KDW�DPRXQWV�WR�RQH�GLQQHU�DW�D�UHVWDXUDQW�IRU�PRVW��EXW�ZKHQ�FRPELQHG�DV�D�ZKROH��ZH�
DUH�DEOH�WR�DFFRPSOLVK�DOO�WKDW�LV�PHQWLRQHG�DERYH� 
 
�����7KH�)2+2$�KDV�PRUH�SODQV�WR�EHDXWLI\�WKH�HQWUDQFH�LQ��������%H�ORRNLQJ�IRU�VRPH�DGGLWLRQV�WR�WKH�
IURQW�HQWUDQFH�ZKLFK�ZLOO�EULQJ�KRPH�EX\HUV�LQWR�RXU�QHLJKERUKRRG�WR�KRSHIXOO\�SXUFKDVH�WKHLU�IRUHYHU�
KRPH� 
 
�����$V�RI�WKLV�PDLOLQJ��ZH�KDYH�FROOHFWHG����RXW�RI�����KRPHV�LQ�)RUHVW�2DNV��6RPH�KDYH�GRXEOHG�WKHLU�
GXHV�SD\PHQW�DQG�RWKHUV�KDYH�EHHQ�H[WUHPHO\�JHQHURXV��ZKLFK�DOORZV�XV�WR�FRQWLQXDOO\�XSJUDGH�RXU�QHLJK�
ERUKRRG� 
 
�����,I�\RX�KDYHQ¶W�\HW�SDLG�\RXU������GXHV�\RX�PD\�GR�VR�ZLWK�3D\3DO�ORFDWHG�RQ�RXU�ZHEVLWH�DW�IRKRD�FRP�
DQG�FOLFN�RQ�WKH�³3D\�'XHV´�WDE��$V�DOZD\V��LI�\RX�SUHIHU�WR�SD\�E\�FKHFN��MXVW�GURS�LW�LQ�WKH�PDLO�WR�6KHOLD�
%URZQ��7UHDVXUHU�������5LGJHFUHVW��5G���(GPRQG��2.��������0DNH�\RXU�FKHFN�SD\DEOH�WR�)RUHVW�2DNV�
+2$��,�DOVR�KDYH�D�VPDOO�GURS�ER[�E\�P\�IURQW�GRRU�LI�\RX�ZRXOG�OLNH�WR�KDQG�GHOLYHU�� 

�����/DVW�VXPPHU��-RH�	�,�KDG�RXU�ILUVW�UHDO�JDUGHQ��:H�KDYH�D�
FDELQ�LQ�5LSOH\�DQG�FRQYHUWHG�D�SHQ�LQWR�D�JDUGHQ��SXW�IHQFLQJ�
DERYH�WKH�H[LVWLQJ�SDQHOV�WR�NHHS�WKH�GHHU�RXW�DQG�VHW�XS�D�ZD�
WHULQJ�V\VWHP� 

�����:H�SODQWHG�SRWDWRHV��RQLRQV��RNUD��VTXDVK��FDQWDORXSH��ZD�
WHUPHORQ��WRPDWRHV��EHOO�SHSSHUV��VHYHUDO�NLQGV�RI�KRW�SHSSHUV��
SROH�EHDQV�DQG�EXVK�EHDQV��FXFXPEHUV��DQG�,�DP�VXUH�WKHUH�
ZDV�PRUH� 

�����:H�OHDUQHG�VR�PXFK� 

�� 0LVVLQJ�RQH�ZHHN�RI�SLFNLQJ��ZHHGLQJ�RU�PDLQWDLQLQJ�FDQ�
SXW�\RX�EHKLQG�IRUHYHU��:H�YLVLWHG�RXU�NLGV�LQ�&KLFDJR�DQG�
WKH�ZHHGV�ZHUH�NQHH�KLJK�IURP�WKHQ�RQ� 

�� <RXU�FURS�FDQ�EH�WDNHQ�RXW�LQ�QR�WLPH�LI�\RX�JHW�EXJV�VR�
\RX�KDYH�WR�NHHS�YLJLODQW��:H�ZLOO�EH�SODQWLQJ�FRPSDQLRQ�
SODQWV�WR�KHOS�NHHS�WKLV�SUREOHP�WKLV�\HDU��DQG�,�OHDUQHG�WKH�
OLIH�F\FOH�RI�SRWDWR�EXJV�HDUO\�RQ�� 

�� :H�QHHGHG�WR�SODQW�RXU�FURS�URZV�IXUWKHU�DSDUW� 

�� :H�ZLOO�RQO\�SODQW�ZKDW�ZH�OLNH��,W�LV�D�SDLQ�WR�SLFN�DQG�
SURFHVV�ZKDW�ZH�DUH�RQO\�JRLQJ�WR�EH�WU\LQJ�WR�JLYH�DZD\� 

�� :H�FDQ¶W�ZDLW�WR�GR�LW�DJDLQ�����������������������������NOV 



 

�����&KDSDUUDO�/Q� 
(GPRQG��2.������ 

 
)25(67�2$.6�+2$ 

 

 

 

:H¶UH�RQ�WKH�:HE� 

)2+2$�FRP 

1H[WGRRU�FRP 

 

1H[WGRRU�FRP�LV�D�JUHDW�UH�
VRXUFH�IRU�ILQGLQJ�RXW�ZKDW�LV�
JRLQJ�RQ�LQ�\RXU�QHLJKERU�
KRRG��JHWWLQJ�XSGDWHV�IURP�WKH�
FLW\��ORRNLQJ�IRU�UHIHUUDOV�DQG�
PXFK�PRUH���,W�LV�HDV\�WR�VHW�
ERXQGDULHV�VR�WKDW�\RX�DUH�UH�
FHLYLQJ�QRWLILFDWLRQV�IURP�WKH�
DUHD�WKDW�\RX�DUH�LQWHUHVWHG�LQ�
DQG�FDQ�UHFHLYH�WKH�QRWLILFD�
WLRQV�DV�RIWHQ�DV�\RX�FKRRVH� 

3XUSRVH�RI�WKH� 

$VVRFLDWLRQ 
 

· 7R�SURYLGH�D�FHQWUDO�RUJDQL]D�
WLRQ�IRU�WKH�SXUSRVH�RI�H[FKDQJ�
LQJ�LQIRUPDWLRQ�DQG�LGHDV�IRU�
WKH�FRPPRQ�JRRG�RI�WKH�PHP�
EHUVKLS� 

· 7R�PRQLWRU��SDUWLFLSDWH�ZLWK�
DQG�DGYLVH�JRYHUQPHQWDO��FLYLF�
DQG�EXVLQHVV�RUJDQL]DWLRQV�RQ�
LVVXHV�LPSDFWLQJ�WKH�PHPEHU�
VKLS� 

· 7R�HQFRXUDJH�DQG�SURPRWH�VDIH�
W\�DQG�SURSHUW\�SURWHFWLRQ�RI�
WKH�PHPEHUVKLS� 

· 7R�PDQDJH�DQG�PDLQWDLQ�DQ\�
SUHVHQW�RU�IXWXUH�FRPPRQO\�
RZQHG�SURSHUW\� 


